
ALA Annual Meeting 2018 
ANSS Sociology Discussion Group Meeting Minutes 

 
When: Sunday, June 24, 2018 
Time: 4:00-5:00pm 
Where:  Sheraton New Orleans, Nottoway Room 
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Topic: Sociology subject specialists: New roles for changing times 
  
The impact of changing technologies, an abundance of digital information, new instructional 
models,  evolving research methods, and new ways in which scholars communicate and 
disseminate their research has caused a shift in  scope and the nature of academic and research 
libraries. As a result, the role of the subject specialist is changing. Librarians, who act as liaisons 
between the library, faculty and students, are finding that their roles as sociology subject 
specialist have become more complex in recent years. Librarians are being asked to build 
expertise and provide support in new areas, including:  

• Data management 
• Copyright and intellectual property 
• Analytics, metrics and impact 
• Digital scholarship technologies 
• Publishing and curation 

There is a trend among academic libraries to offer these specialized services. One strategy that 
many libraries have adopted, particularly large research universities, is to hire functional 
specialists with particular skills in areas such as copyright and data management. Many 
functional specialists come from outside the library world, which can be problematic, as 
sometimes they have little knowledge about how the subject librarians work with faculty and 
how subject librarians can effectively partner with them. Some reported that this lack of 
knowledge which may result in tension between the subject specialists and functional 
specialists. There was general agreement that there is need for training and more effective 
communication. 

 
Libraries at smaller institutions report that they do not necessarily have the resources to hire 
functional specialists, so the responsibility for providing services, such as data management fall 
ion the librarians, who may feel ill-equipped to deal with requests for specialized series.   
 



There have also been reorganizations of staff and subject disciplines at some libraries, and 
assignments, subject team membership and even physical locations of librarians have changed. 
 
There was a discussion about the need for librarians to staff the reference desk. Many libraries 
no longer staff a reference desk with librarians, while others still staff a desk. This may be due 
to a mandate or because some librarians are reluctant to give it up.  Many librarians who 
continue to staff the desk feel that it is not the best use of their time.  
 
The meeting ended with a presentation by JJ Card, Sociometrics Corporation discussing their 
new product, Socio.com. For more information, visit socio.com 
 

 
  


