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Topic Social media and public communication in sociology 

As public sociology dovetails with the rise of social media, many academic sociologists today are 
increasingly engaged in conversations outside the traditional realm of scholarly communication.  While 
they still publish monographs and scholarly journal articles, in addition, some generate new forms of 
intellectual output on various social media platforms (e.g., blogs, Twitter, Facebook, etc.) or in popular 
media (e.g., newspapers, magazines, digital outlets).  These new scholarly products and conversations, 
with their growing political and academic significance, create a unique set of opportunities and 
challenges for the discipline and for libraries alike, such as: 

• collections, especially related to permanence, selection, discovery, and digital preservation 
• impact/citation metrics, especially for promotion and tenure 
• peer review 
• open access 
• self-publishing 

Several attendees stated that they were being asked by faculty and in some cases, college or university 
administration to give guidance on the use of alt-metrics. New forms of engagement (blogs, social 
media) have only added to the confusion. Some libraries subscribe to Plum Analytics (an Elsevier 
Product, formerly owned by EBSCO), but many are still struggling to know where these things impact 
tenure and promotion. (For more on this, check out the ASA report, “What Counts? Evaluating Public 
Communication in Tenure and Promotion.”) There is also discussion in academic circles that some 
publishers (e.g. Proquest) are trying to control open access and divert users to paywalls. In China, 
librarians are responsible for compiling and analyze social media output for researchers at their 
institution to help them gauge impact.   

Several librarians also pointed out that researchers at their institutions have varying levels of public 
engagement. At some institutions, faculty are encouraged  to present and write to public audiences 
through lectures, interviews, news stories, blogs, etc., as part of their service to the community. There is 
a trend to document these activities in the CV and also in the institutional repository. There was talk 
about partnering with public libraries on initiatives related to public sociology, service learning, and/or 
community engagement.   



There was also a discussion of institutional repositories and large open repositories such as 
Academia.edu and Researchgate.net (both for-profit companies, which may sell users’ private data) and 
why scholars chose to deposit in one versus the other. Scholars seem to be motivated by where their 
peers deposit. Academia.edu specifically is quite aggressive in trying to recruit scholars to deposit. A 
shift away from those repositories may be happening, given the recent take down notices, and perhaps 
this is an opportunity for institutional repositories, such as SocArXiv (more SocArXiv on the blog, 
SocOpen), to market their services.  

Please forward ideas for potential topics to Susan Silver (ssilver@usf.edu) or Jill Conte 
(jill.conte@nyu.edu) 

 


